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TAMPA HILLSBOROUGH
HOMELESS INITIATIVE

ShelterApp Account Creation Instructions

1. Navigate to https://www.shelterapp.org/

2. Select “Web App” in the middle of the page:
She’t er A pp Home About Features Impact Screenshots Feedback Volunteer Donate Contact

Connecting People In
Need to Services

@ Watch the video

£ Dow the
‘ App Store

3. Click through the introductory instructions for a quick guide on how to use the website.
a. Onthe last page, select “I Agree” to the terms and conditions.

4. On the home page, select the hamburger icon in the top left corner to see options:
ShelterApp Q ®

WM geles LGBT Center - Youth Center on Highland

% Coordinated Entry, Food, Emergency Overnight Beds, Clothing, Showers, Counseling, HIV/STD Testing, Computers, Employment Assistance 8 more
B8 Youth/Kids, LGBT+ ages 12-24

. 323-260.
: i
Plea 13 Kudos
Jovenes, Inc.
% Coordinated Entry, Emergency Shelter, Transitional Housing, Employment Services, and Outreach/Education
¥ s
.

]
Clos 78 Kudos

Los Angeles Youth Network (LAYN)
* Coordinated Entry, Meals, Emergency Shelter, Clothes, Toiletries, Transitional Living & more
Afe Youth/Kids, LGBT+

. 3232402253

Open 24/7.

My Friend’s Place

* Coordinated Entry, Meals, Day Shelter, Showers, Medical Care, Case Management, Clothing, Hygiene Supplies, Transportation & more

-
19 Kudos
The Salvation Army Way In
* Residential Facility, Independent Living Program, Transportation, Clothing, Food, Referrals & more
&
Open il 430 PM, 25 Kudos

Emergency o Transitional
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5. On the options page that appears, select “Provider Login/SignUp”:

Options

@ Open Services »

Men Women  Youth/Kids All

Seniors Disabled Families LGET+
[ Map View »
X, Crisis Lines

* My Favorites

About Shelter App

Show Tutorial

Give Feedback

Volunteer

b <

Donate

Terms of Use

S O

Privacy Policy

’ Provider Login/SignUp I

6. One the new page, select “SIGNUP”.

a. Enter your organization’s name, phone, e-mail, and password and click the purple
“SIGNUP” button. Note: we HIGHLY encourage your organization to use a generic e-
mail for sign-up (e.g., info@abc.org) that can be accessed by multiple employees.
Using a specific persons’ e-mail (e.g., maryjones@abc.org) will result in issues if that
person ever leaves your organization, especially if you ever need to reset the

password.

7. Once you've logged in, the window will automatically change to “Choose City/Zip for Services”.
Type in “Tampa” and select “Tampa, FL".
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9. On the options page that appears, select “Add Service”:

Seniors. Disabled Families

/i

Men

Emergency

Open Services

Map View

Crisis Lines

My Favorites

Women  Youth/Kids

@

All

LGBT+

(@ ]

ShelterApp Account Creation Instructions

THHI

TAMPA HILLSBOROUGH
HOMELESS INITIATIVE

Add Service

it Manage Services

e € =m

e O

Manage Feedback

Update Shelter

Manage Profile

Change Password

About Shelter App

Show Tutorial

Give Feedback

Volunteer

Donate

Terms of Use

Privacy Policy

ShelterApp

Ay,

8. Select the hamburger icon again in the top right corner:

Transitional

3|Page



10.

11.

12.

13.
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Fill in as much of the information requested as possible, including your organizations’ name, a
description of services, address, public contact phone number, public contact e-mail, website,
any social media links, services provided, the category of persons meant to be served by your
organization, and any schedule information you have on file.

Once all the information is input, select the purple “Add Service” button at the bottom of the
page.

You will now be able to see your service within the ShelterApp. You can download the app
version on either Google Play or Apple App Store.

If you have any technical issues or questions, please reach out to ShelterApplnfo@gmail.com.
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